We have been providing exceptional service since 1989! See just a few of the many
compliments we have received from our loyal customers over the years.

Thank you so much for your help with our tournament. Not sure how you did
it, but you and Linda saved my life! Golf Pro, Naples, FL

Thank you for your prompt shipment!! We have been so impressed with your service in the past and
are glad to see that it continues. Carol S. AZ

Thanks for having an 800 number. It is nice to be able to talk with a person.
Betty S.

Thank you — I've received the earrings and am VERY happy with the product.
LLJ, Ajax Ontario

| received the order today in plenty of time. Thank you for the excellent handling of this purchase and
yes, everything is picture perfect!
Doug NY

| love your emails that show tournament ideas, different ways to play the game. We have
used them on our course and it has been a hit. Mona M.

Do not have an order for now, but please know the items | purchased for our Nov. Annual
Luncheon were well received, Thank you. Comment from an email Blast- Customer from NJ

You folk Rock! Thanks so much, I sincerely appreciate this. You have some great products. If
you include or email me a business card, | will include it with the earrings. Jackie, CA

Just a quick note to thank you so much for the quick delivery of our Smiley Angel tac pins for our guest
day. | also want to thank you for our discount. The story behind this is was that | was wearing my Angel
pin at golf and all the gals liked it. So we decided to purchase them as a favor for our guests. Our theme

then became "Put on a Happy Face." So, we're using smiley faces all over the place. :-) Thanks again for
your help. Marcia K. Women's 18-Hole League

Thank you. | will definitely pass the word about your products and superb customer service. T.N GA

Bob, thx for the note and the follow-up. | also wanted to sincerely express my THANKS to you and Linda
for going the extra mile and making sure that | received the diamond hole-in-one

pendant in time for Pam's birthday today! | look forward to doing even more business with Exclusive
Sports Jewelry in the future. You can also be assured that we will be sending more

business your way, as | would expect that Pam will be wearing her

pendant proudly and it will make for a great story on how your company

took extra care of the customer (me). THANKS AGAIN!!!! John S. PA

Thank you the package did arrive and it looks fantastic! Thanks so much and I'll definitely order from
you again! Caroline F.



Thanks, | have ordered from you before and found you to be very fair and
punctual. Charlotte

Wow! Thanks for such great service — it's a real treat! J aﬂ

Hi -

Just wanted to say Thanks for getting that order out to me asap. GREATLY APPRECIATED!!!
It came on Sunday. | was truly amazed Sylvia G.

Thank you so much! It's so nice to deal with a company that actually provides good customer service. |
am looking forward to my new watch and | will send the other one back that day.

Thank you again, you have a new, devoted customer!

Christina R.

Thank you SOOO000 much!!!l You will be getting great credit forit. 1and

all the other ladies are very grateful. Carole



